














88PS TDI 109PS TDI 136PS TDI 163PS TDI

Electrics.
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Crafter panel van engine specifi cations.

Shiftmatic.

Panel van with low roof. (short wheelbase)

Top speed 
(where the law permits) 
mphEngineModel

Constant 56mph 
mpg1

Panel van with high roof. (medium wheelbase and long wheelbase)

Panel van with optional extra high roof. (medium wheelbase and long wheelbase)

Crafter panel van fuel consumption and performance.

This lightweight gearbox combines the functionality of an 

automatic with the characteristics of a manual.

The Shiftmatic can be operated in either manual or automatic 

mode. In automatic mode all gears are selected automatically 

by the gearbox control unit, with a kick-down function for those 

times where extra acceleration is needed.

In manual mode, the driver pushes the gear lever forwards 

to change down, or backwards to change up, giving all the 

benefits of a manual gearbox without the need for a manual 

clutch – perfect for city driving.

Mixture preparation/injection method Common-rail direct injection

Exhaust emission standard EURO 4

No. of cylinders 5

Cubic capacity, cm3 2,459

Output, PS at rpm 88 at 3,500 109 at 3,500 136 at 3,500 163 at 3,500

Torque, max. Nm/rpm 220/2,000 280/2,000 300/2,000 350/2,000

Diesel particulate filter • • • •

6-speed manual gearbox • • • •

6-speed Shiftmatic gearbox - • • -

Rear wheel drive • • • •

Alternator 110A

Battery - CR30 and CR35 72Ah (380A)

 - CR50 100Ah (450A)

1 With 50% payload.

Some figures are provisional.

The figures listed apply to vehicles with manual gearbox, without optional extras.

Figures in square brackets show top speed for vehicles without speed limiter.

For figures marked TBC, please ask your nearest Volkswagen Van Centre for further information.

CR30 88PS TDI 36.7 83

 109PS TDI TBC -

CR35 88PS TDI 34.0 81

 109PS TDI 34.9 87

 136PS TDI 34.9 91

 163PS TDI 35.8 97

CR50 109PS TDI 32.1 56 [78]

 136PS TDI 32.1 56 [81]

 163PS TDI 34.0 56 [90]

CR35 88PS TDI 34.0 81

 109PS TDI 34.9 87

 136PS TDI 34.9 91

 163PS TDI 35.8 97

CR50 109PS TDI 32.1 56 [78]

 136PS TDI 32.1 56 [81]

 163PS TDI 34.0 56 [90]
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Paint colours and upholstery.

Solid paint.

Metallic paint.1

Pearl effect paint.1

Upholstery.
 Available on Caddy.

 Available on Transporter.

 Available on Crafter.

 Available on Caddy at extra cost.

 Available on Transporter at extra cost.

 Available on Crafter at extra cost.

Please note: Print processes do not allow exact reproduction of the paint and upholstery colours.
1 Black 9000, Deep black 3902, metallic and pearl effect paints are available at extra cost.
2 Box/art grey cloth is only available on Transporter models as part of the optional cab comfort pack.

Candy white B4B4 Grey white T7T7 Spectral yellow 1X1X Bright orange E3E3 Tornado red G2G2 Paprika red H7H7 Spanish red  H9H9

Lime W5W5 Friesen green  X8X8 Lambada green F9F9 Sea green 5U5UStone blue 1E1EFlannel grey B9B9Danish blue 2D2D

Surf blue 1C1CIndian blue F3F3Steel blue B6B6

Deep black1 3902 Black1 9000

Oxide silver Q5Q5 Reflex silver 8E8EWheat beige D1D1Fresco green 3P3PPine green 9Y9Y Off-road grey M3M3Raven blue 5Z5ZShadow blue P6P6

Tibet red 9E9EBerry red 9W9W

Red spice K7K7

Mistral blue 2E2E Night black G6G6 Diamond black Z4Z4

Inca/art grey Box/art grey2

Rhombus/art grey 
leatherette

AN CS BY DN CV MB NE MC
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Accessories.

Our comprehensive range of commercial vehicles accessories 

is constantly evolving to ensure that we can satisfy your every 

need. Whether you are looking to extend the carriage capacity 

of your vehicle or opting for an aesthetic enhancement, our vast 

array of accessories products coupled with a dedicated network 

of Van Centres will help you to individualise an already well 

appointed vehicle.

Please pick up an accessories brochure at you nearest 

Volkswagen Van Centre or visit the website to order your copy.

Racking. Media. Security.

Touring. Protection. Towing.

Van care. Safety. Merchandise.

Sport and styling.

www.volkswagen-vans.co.uk/accessories6160



The Volkswagen warranty.
Three-year warranty*.
All Volkswagen vans come with a three-year/100,000 miles 
warranty, which protects your vehicle against the failure 
of most mechanical and electrical components due 
to manufacturing defects. This comprises a two-year 
manufacturer’s warranty with unlimited mileage plus 
a further one-year/100,000 miles (whichever is soonest) 
Van Centre warranty. Should the mileage exceed 
100,000 miles within the first two years, the manufacturer’s 
two-year warranty will still be valid. If an additional 
warranty for subsequent years or higher mileage is 
desired, it may be purchased from an authorised 
Volkswagen Van Centre or Van Service Centre; however, 
this additional warranty must be purchased before the 
mileage reaches 100,000. 

Three-year Paint warranty*.
The paintwork of all vehicles is covered against 
manufacturing defects for a period of three years. 
Naturally, the vehicle must be cared for in compliance 
with the operating instructions which will be found in 
your owners handbook.

12-year Body Protection warranty*.
The internal body sections and panels of all vehicles are 
covered against rusting through from the inside for 12 years. 
Naturally, the vehicle must be cared for in compliance with 
the operating instructions.

Service intervals for Diesel Engines.**
The LongLife Service regime is so called because there are 
no set service intervals. The interval between services, 
depending on how you drive your vehicle and the 
conditions of use, can be anywhere up to a maximum of 
approximately 18,000 miles or 24 months on Caddys and 
Transporters or  25,000 miles or 24 months on Crafters 
(whichever comes first). The Service Interval Display in the 
instrument panel will indicate when a service is required.

If you would like a more traditional service regime the 
vehicle can be adapted by your authorised Volkswagen Van 
Centre or Van Service Centre to the Time/Distance regime. 
This can be done at the point of vehicle sale or when an 
inspection service is carried out. An oil change is required 
at every 10,000 miles for Caddys and Transporters and 
12,500 for Crafters on the Time/Distance regime.

Finance.
Volkswagen Commercial Vehicle Finance† have a 
range of products for business users that can be tailored 
to suit your own business. An extensive range of 
commercial vehicle finance products include Fixed 
Cost Maintenance, Contract Hire, Finance Lease, 
Hire Purchase and Lease Purchase.

Insurance.
Volkswagen Commercial Vehicle Finance† offer a range 
of products for business users, that give customers total 
peace of mind. These include vehicle insurance policies 
and GAP Insurance, which may help cover any unexpected 
costs that occur while operating your commercial vehicle.

Volkswagen Original Parts®.
When you fit replacement parts to your vehicle, 
you need to know that they’ll stand the test of time. 
Volkswagen Original Parts® are constructed to the 
highest standards, are cheaper than you might think 
and are widely available from Volkswagen Group’s 
massive national distribution centre.

Options and accessories.
We know that no two businesses are the same. To this end, 
we have developed an extensive range of factory fitted, as 
well as Van Centre fitted accessories, so that your van can be 
enhanced with your own requirements in mind.

Volkswagen Assured Used Commercial Vehicles.
An increasing number of Volkswagen Van Centres are able 
to offer total peace of mind when purchasing a used van. 
You can rest in the confidence that every Volkswagen 
Assured Used Commercial Vehicle has been subjected 
to a comprehensive range of specialist checks that make 
them as safe a choice as a new Volkswagen van.

Volkswagen Van Rental.
Many Volkswagen Van Centres offer a cost-effective van 
rental service. It comes with the assurance that every 
van is late model, low mileage and presented in a high 
quality condition that reflects your business operation. 
Long-term business rental is also available. For more 
information on Volkswagen Van Rental, call 0845 602 4351.

Please note: Some of the vehicles shown are fitted with optional equipment at extra charge. All data given and 

specifications are in accordance with information available at the time of going to print and are subject to change 

without notice. Vehicles not in current UK stock and customer order vehicles may take a number of weeks for delivery. 

Certain combinations of vehicle specifications and factory fitted extras are not compatible and therefore all orders 

received are subject to confirmation. Please check details and availability with an authorised Volkswagen Van Centre 

at the time of ordering. The brand name Caddy is used with the kind approval of ‘Caddie S.A., France’.

Vehicle

Factory fitted options

Van centre

fitted accessories

Paint colour

Upholstery

Total

Build your van.

† Calculated at 17.5% on all products.

OTR package

Other costs

Financial options   Please inform me of my funding and finance options.

  Please can I have details on fixed monthly price servicing.

Basic retail 
excluding 
VAT £† VAT £†

Total retail 
including 
VAT £†

Volkswagen service for your peace of mind.

*  Full details of Volkswagen warranties are available from your authorised Volkswagen Van Centre or Van Service Centre.

**  All mileages are approximate as the system uses kilometres as the distance measure. Please consult your authorised Volkswagen Van 

Centre or Van Service Centre for full details.
†  Finance packages can be provided by Volkswagen Finance, which is a trading name of Volkswagen Financial Services (UK) Limited.

Terms and conditions apply to the products listed above.Volkswagen Roadside Assistance.

Every new Volkswagen purchased benefits from an 

unlimited mileage, comprehensive recovery and 

assistance package across the UK and Europe for a 

full three years, operating 24 hours a day, 365 days

a year. Fully trained technicians are able to diagnose 

and repair most problems at the roadside, using 

Volkswagen equipment and parts. For more 

information ask your nearest Van Centre for a 

Volkswagen Roadside Assistance handbook.

6562
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Our network of Van Centres is spread throughout 

the UK, and forms the backbone of everything 

we do for you. Week in, week out, our Van Centres 

provide vital technical support and practical backup 

for everything that relates to Volkswagen vans. 

This reservoir of knowledge and array of technical 

ability is there for you when you need it. 

We’re constantly improving and extending our range 

of services, and improving opening hours to meet 

your needs. After all, you need your vehicle serviced 

at the most convenient time, and we understand 

that down time equals lost income. 

And don’t forget, having read through this brochure, 

if you still aren’t sure which vehicle is the right one, 

then your nearest Van Centre staff will be pleased 

to help.

www.vwvancentres.co.uk

Dedicated Van Centre network.

Glossary.

  Anti-lock Braking System.

It can be very challenging to stop a van quickly on 

a slippery road. ABS helps take a lot of the effort and 

stress out of a situation. In fact, even an average 

driver can stop more effectively with ABS than a 

professional driver without.

 The theory is simple, a wheel that’s skidding has 

less traction than a wheel that is not. For example, 

if you try to pull away too quickly on ice your wheels 

spin, meaning no traction. Simply, ABS prevents the 

wheels from skidding whilst you slow down, which 

means you slow faster and are able to steer while 

you come to a stop.

  Electronic Differential Lock.

Electronic Differential Lock uses the ABS sensors 

at driven wheels to determine if one of the wheels 

is spinning faster than the others. It uses the ABS 

system to momentarily apply braking to balance out 

the traction to the driven wheels. Front wheel drive 

vehicles typically have the most recognisable feel, 

as they make the typical ABS type pulsating sound 

when activated during wheel spin.

  Electronic Stabilisation Programme.

When the vehicle is driving in situations close to 

its limit ESP makes it easier to control, providing 

greater directional stability. By applying the brakes 

on individual wheels it generates forces that help 

to keep the vehicle moving in the right direction. 

The system is permanently active and utilises the 

ABS, EBD, EDL and TCS safety systems. However, 

the system cannot override the physical limits of the 

vehicle. If the driver pushes the vehicle beyond its 

limits ESP will not prevent an accident. On Crafter 

models, the ESP sensor takes into account any load 

on board and adjusts its response accordingly.

  Active Rollover Protection.

As part of the ESP system, ARP recognises an 

impending rollover and rapidly applies braking to 

selective wheels to resist the occurrence of rollover. 

Especially useful on a vehicle with a high centre of 

gravity such as a van. ARP detects excessive lateral 

force, for example driving too fast into a corner, 

which may result in a rollover.

  Traction Control System.

Traction control helps limit tyre slip on slippery 

surfaces while accelerating, thus helping the driver 

have greater control. Using sensors at each wheel, 

the system recognises when traction has been lost 

and it momentarily applies braking to that wheel to 

regain the traction.

 Traction control does not have the ability to increase 

traction; it just attempts to prevent a vehicle’s 

wheels from spinning. In some vehicles, TCS is 

also known as ASR.

  Electronic Brake Assist.

The Electronic Brake Assist system helps to shorten 

stopping distances, especially when fully laden. In 

an emergency when full brake pressure is required, a 

sensor recognises this and uses a hydraulic booster 

to aid the driver.

  Electronic Brakeforce Distribution.

EBD helps prevent the rear-end from breaking 

away under heavy braking by ensuring maximum 

braking performance at both the front and rear 

wheels. Brake ‘fading’, as a result of overheating, 

is also counteracted.

  Diesel Particulate Filter.

A diesel particulate filter is a system for removing 

particulates from diesel exhausts and is a major 

step forward in the reduction of particulate 

contaminants in the environment. 

Passive safety.

Passive safety refers measures that help protect 

the occupants against injury or help reduce injury 

severity in the event of an accident. Passive safety 

measures include the safety belt system, the 

airbags*, the rigid occupant cell and the crumple 

zones at the front of the vehicle. Safety features 

built-in to the body, front and rear, help dissipate 

most of the impact energy. All help provide excellent 

all-around protection.

* Airbags are supplemental restraints only and will not deploy under all accident 

circumstances. Always use seat belts and child seating appropriate for their size 

and age. All child seating must meet the current legislation.


